October 21, 2011

It is my privilege to write this endorsement of Kris Trudeau. Until recently, | was a part of the management
team responsible for the Web Development division at Apptius, of which Kris was a part. In her time with us
at Apptius, | found Kris to be a uniquely talented, highly effective communicator and web designer. Kris was
always recognized by customers and peers alike to be consistently pleasant.

Besides being a joy to work with, Kris is a self-motivated person who is highly skilled at presenting creative
ideas and communicating the benefits. She was instrumental to the creation and deployment of marketing
initiatives which included copywriting, print media and web design both for our many customers and for our
internal marketing projects; including our own corporate image.

While her on the job performance has been nothing less than stellar, Kris has also become a friend to many

of us. Though we were deeply disappointed to lose Kris, she is a talented and creative team-player that |
would recommend highly for employment with any organization.

Yours truly,

Robert Hagenstein

Director, Business Development
Apptius Computer Solutions, Inc.

knowledge + experience = solutions
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